
INTERVENTION 
& DETENTION 
ALTERNATIVES
Staff interviews 
defendants booked 
into Leon County Jail. 
Interviews lead to 
informed decisions on 
release eligibility and 
conditions.

ANIMAL 
CONTROL
An officer performs a 
welfare check on three 
dogs that appear to 
have been abandoned.

PUBLIC WORKS
Crews clear the debris and open a road 
before morning when a storm causes a 
tree to block a County Road intersection.

FACILITIES
Teams establish comfort stations in the wake of 
Hurricane Hermine, providing for over 200,000 
bottles of water and thousands of sanitation 
packets to those in need. 

TOURISM DEVELOPMENT
Staff tests Jumbotron and greets 
teams and media for cross country 
meets at Apalachee Regional Park.

ADMINISTRATION
Staff sets up the Leon Works Expo to connect more 
than 500 high school students and nearly 200 job 
seekers with over 80 academic institutions, private 
businesses, non profit agencies, and public sector 
partners.

FLEET
Mechanics replace 
engine parts in a County 
ambulance to get it back 
on the road.

SOLID WASTE
Household Hazardous 
Waste team helps first 
customer unload their 
items for disposal.

HUMAN RESOURCES
Staff assists a citizen with online 
application for Leon County 
Government.

RISK 
MANAGEMENT 
Risk Manager coordinates 
Fire Extinguisher Training for 
Library employees engaged 
in emergency preparedness 
activities.

BLUEPRINT
Following a community meeting the week before, staff meets 
with contractors on a multimillion-dollar infrastructure project 
to include citizen input. 

OFFICE OF ECONOMIC 
VITALITY
Staff meets with business owners interested 
in expanding their national manufacturing 
company headquartered in Tallahassee.

PROVIDING SERVICE 24 HOURS A DAY, 7 DAYS A WEEK
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VETERAN 
SERVICES
By using the County’s 
Veterans Emergency 
Assistance Program 
(VEAP), staff provides 
rental and utility 
assistance to a 
veteran and his family 
experiencing crisis.

SUSTAINABILITY
Presenting at a native 
species plant workshop, 
staff discusses the 
County’s Community 
Garden program.  

VOLUNTEERLEON
Staff coordinates a community service 
project for the Summer Youth Program at 
the Capital Area Chapter of the American 
Red Cross.

EMERGENCY MEDICAL 
SERVICES
Leon County paramedics visit an 
elementary school to teach students 
the importance of dialing 9-1-1 in an 
emergency.

DEVELOPMENT SUPPORT & 
ENVIRONMENTAL MANAGEMENT
Staff hosts open house for citizens to learn about the 
recent DSEM upgrades from the improved customer 
experience, to online permitting, which will reduce wait 
times.

BOARD OF COUNTY COMMISSIONERS
County Commissioners begin a Public Hearing to listen to 
citizens about water quality.

LIBRARY
Librarians open the doors for 
the County’s third, standing-
room-only Library Lecture 
Series speaker.

PARKS & RECREATION 
Staff ensures all user needs are being met during the Florida 
Senior League Baseball State Tournament, including a mid-
tournament relocation due to extreme inclement weather.

PUBLIC WORKS
Mosquito Control technicians respond to calls for 
service to conduct truck spraying of mosquitos.

MANAGEMENT 
INFORMATION SERVICES
Staff ensures the Citizens Connect 
Mobile App notifies citizens that 
severe weather is approaching and 
sandbags are available at specific 
locations.

EMERGENCY MANAGEMENT
Staff activates the 
Emergency Operations 
Center to coordinate 
emergency response 
activities following a 
tornado touchdown.

COMMUNITY 
& MEDIA 
RELATIONS 
When severe weather 
strikes, staff sends 
mobile alerts to 
subscribers and 
updates the Emergency 
Information Portal.

LIVING OUR “PEOPLE FOCUSED, PERFORMANCE DRIVEN” CULTURE
A CORE PRACTICE OF LEON COUNTY GOVERNMENT
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