RFP Title: Request for Proposals for Emergency Medical Service Inventory and Asset Management Software

Proposal Number: BC-03-27-12-41

Opening Date: Tuesday, March 27, 2012 at 2:00PM


IV.
REQUIRED SUBMITTALS:

B.
SYSTEM FEATURES

This section shall address all the system features as described under Section III, Functional Requirements, Sections A through M, provided below.  

Descriptions/exceptions may be provided on this worksheet after each corresponding item.

FUNCTIONAL REQUIREMENTS:

At a minimum the software shall provide the following functionalities:

A.
Function as an electronic “check sheet” for inspecting vehicles and facilities.  This function should be designed to operate on Toughbook style PCs that have an internet connection.  

1.
The electronic check sheets must be flexible and user configurable to allow the County to develop a form that captures the data required by the County.  

2.
Electronic check sheets must be capable of being accessed and used in an offline mode when an internet connection is unavailable and then synchronized with the system once a connection becomes available.  

B.
Provide the capability for the County to develop inspection reports for such applications as pre-shift inspections, reporting vehicle mileage, and other uses.  The information collected in these reports shall be capable of being sent to County designated e-mail addresses through an automated process.  

C.
Provide inventory management for ambulances and other vehicles with the capability to identify cabinet, kit and bag inventory stock levels and expiration dates of disposable equipment and drugs.  This function shall also be capable of verifying sealed cabinet, kit and bag inventory through a verification process of the seal serial number.  The system shall be capable of allowing the crew to identify equipment used during a shift that produces a requisition that can then be filled by logistical staff.  

D.
Be capable of identifying equipment or drug expiration dates and provide notification to users to assure equipment on hand is not expired.  

E.
Provide records management for assets which allow for the tracking of the physical location, preventative maintenance schedules, records maintenance history and reports on total cost of ownership.  County should have the flexibility to build and manage the number and types of assets on hand.

F.
Provide inventory management of the logistical warehouse by tracking the ordering, receipt and movement of all supplies and assets, provide for a process to verify inventory counts, and that prompts requisition creation based on user configurable inventory levels.  

G.
Provide a system to check out / check in equipment issued to personnel.  This shall provide a process to verify the identity of the individual who takes control of the property that includes a detailed inventory of the equipment.  The system shall provide a report that easily identifies equipment that has not been returned within a due date.  County prefers that the system be capable of sending an automated e-mail of overdue equipment to designated personnel.  

H.
The system must be able to support multiple concurrent users performing inventory or inspection functions within the system.

I.
The system must have roles based security features that allows for users to have different access levels based on their identified role within the system.  This feature shall be managed by the County.

J.
System shall be capable of generating and printing barcodes for improved data accuracy and inventory completion.  

K.
System shall be capable of incorporating the use of a mobile scanner to assist in the inventory management operations.  The scanner shall connect over a wireless network and hard wire.  This mobile functionality shall be capable of receiving inventory into the warehouse, managing supply requisitions created by crews, issuing and transferring inventory and verifying stock quantities.  

L. System shall produce standard reports of inventory on hand, location of inventory, asset management information, equipment checked out, and provide for overall management functions of the inventory and assets.  Sample reports shall be submitted for review.

M. The County desires a system that will allow for the field crew to create a maintenance report for vehicles or equipment where the system will route the request to the County designated person for handling.  These requests are then incorporated into the vehicle/equipment maintenance record.

