Paga_l__of__j_l\_
County Employee Health Insurance Survey
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Attachment # %

SUMMARY OF COMMENTS MADE BY EMPLOYEES ON THE ®sge __/ 7> of i
HEALTH INSURANCE SURVEY

» Many employees had very positive comments on how much they liked CHP. Comments ranged from
“Excellent coverage” “I absolutely LOVE my coverage with CHP.” “CHP is excellent.”

» Other comments reflected not raising the cost of coverage without a pay increase: “Considering the average
salary of employees and the lack of a raise last year, the county needs to continue to keep premiums and
benefits the same. “ “You can’t give us a small raise each year and then take the raise back by charging us
more for insurance.” “A COLA should mean more take home money so we can keep up with the cost of
living,” “Keep my current health insurance benefits as they are now and give me a raise to cover the cost.”
“If you keep raising our insurance costs, you need to provide raises. We are paying too much now.”

» When asked the question on whether you would consider paying extra for additional/expanded health
benefits, many employees commented that they did not want any additional benefits added that would add
to their cost or that it depends on what the additional benefit coverage is .

_» Some employees commented that additional benefits to consider adding are: other elective surgeries,
alternative treatment such as medical message, acupuncture, hydrotherapy, coverage for adult disabled
child; dental procedures, LASIK procedures, National Cancer Treatment Centers, expanded fertility testing,
some cosmetic surgeries, assistance for retirees.

» Many employees had made similar comments on the following areas:
» Employees were unsure as to whether Leon County should contract with just one insurance

comparny that can offer both an HMO and PPO plan.

% Employees do not want to change from CHP.

< Employees were unsure whether Leon County should contract with multiple carriers each offering -
a different plan design and premium structure. There were also comments about looking at
multiple carriers if it keeps cost down, coverage is the same or better, improves choice, premiums
are lower, and if CHP remains one of the options.

< Employees do not want to change from CHP if it meant changing their primary care physician.
Likewise, many employees still commented that they would not want to change from CHP even if

they could maintain their physician

» Comments provided on whether employees would utilize an On-Site Medical Clinic depended on the
services provided at the clinic.

» Many of the comments provided by employees on a Joint City/School Board Health Insurance indicated
that employees were unsure whether Leon County should pursue this or this might be an option if
employees can keep their current benefit levels at a reduced cost.

» Many employees commented that they would not want to participate in the state plan: “I do not wish to see
the county align themselves with the state or city for health insurance because it does not appear that either
of them do a good job of managing themselves. The county should manage the health insurance for the
county employee’s.” “My understanding is that the State has a lousy plan compared to what we
have...more expensive, less options and fewer coverage” “State legislature has consistently demonstrated
over the last decade that it does not care about its employees.

»  General comments received on the survey included: “Leon County has one of the best plans available
anywhere and ! think it would be sad to compromise that because of the current trends taking place across
the country.” “We have the perfect plan now with CHP and our current costs. Keep up the good work!”
“Leon County has the best health care coverage for its employees of any governmental agency in the area.
[ would not want to see it compromised.” “Please do not ever get rid of Capital Health Plan. [ have
nothing but wonderful service with this company.” g
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*All of the comments written by employees are posted on the Leon County Employee [ntranet Site for review.



