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I INTRODUCTION

Leon County requests proposais from qualified firms or Individuals that offer Web-based Application
Service Provider (ASP) services for a database system to manage data and contact management
information and associated work flow requirements for visitor services, convention sales, and
tourism sales. The provider should provide all necessary start-up training and system training
documentation as part of the initial cost. Normal services costs shall inciude technical support
during normal business hours at no extra cost. System and services pricing shall include all system
and software upgrades and assoclated system and training documentation. Under any agreement
for services, the data shall be owned by the County.

ll. GENERAL INSTRUCTIONS:

A.  Response Address; The response to the proposal should be submitied in a sealed addressed
envelope to:

Proposal Number: BC-06-24-08-38
Purchasing Division

2284 Miccosukee Road
Tallahassee, FL 32308

B. Proposal Coples: An ORIGINAL and five {5) coples of the Response must be furnished on-
or before the deadiine. Responses will be retained as property of the County. The
ORIGINAL of your reply must be clearly marked “Original” on its face and must contaln
an origlnal, manual signature of an authorized representative of the responding firm or
I_ndlvldual aII other copies may be photocopies.

Each Vehddr shall examing thé request for proposal documents careful nd, no fater than
seven days prior to the date for receipt of proposals, he shall make a written request fo the
County for interpretations or corrections of any ambiguity, inconsistency or error which he may
discover. All interpretations or comractions will be issued as addenda. The County will not be
responsible for oral clarifications. No negotiations, decisions or actions shall be initiated or
executed by the proposer as a result of any discussions with any County employee prior to
the opening of proposals. Only those communications which are in writing from the County
may be considered as a duly authorized expression on the behaif of the Board.

Also, only communications from firms which are in writing and signad will be recogmzed by
the Board as duiy authorized expressions on behalf of proposers.

D. Prohibited Communications: Any Form of communication, except for written correspondence,
shall be prohibited regarding a particular request for proposal, request for qualification, bid, or
any other competitive solicitation between:

1. Any person or persen's representative seeking an award from such competitive
solicitation; and

2, Any County Commissioner or Commissioner’s staff, or any counly employes authorized
to act on behalf of the Commission to award a parficular contract.

For the purpose of this section, a person's representative shall include, but not be limited to,
tha parson’s employee, partner, officar, director, cansultant, tohbyist, or any actual or potential
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subconiractor or consultant of the person.

The prohibited communication shall be In effect as of the deadline to submit the proposal, bid,
or other response {0 a compstitive solicitation.

The provisions of this section shall not apply to oral communications at any public proceeding,
including pre-bid conferences, oral prasentaflons before selection commitlees, contract
negottafions during any public mestings, presentations made fo the Board, and protest
hearings. Further, the provislons of this section shall not apply to contract negotiations
between any employee and the intended awardes, any dispute resolution process following
the filing of a protest between the person filing the protest and any employee, or any written
correspondence with any employee, County Commissioner, or decision-making board
mamber or selection committee membsr, unless specifically prohibited by the appl:cable
competltlve solicitation process.

The provisions of this section shall terminate at the time the Board, or a County department
authorized to act on behalf of the Board, awards or approves a contract, rejects all bids or
responses, or otherwise takas action which ends the solicitation process.

The penalties for an intentional violation of this article shall be those specifted in §125.69(1),
Florida Statutes, as amended, and shall be deemed supplemental to the penalties set forth in
Section 1-9 of the Code of Laws, Leon County, Florida.

E.  Speclal Accommodation: Any person requiring a special accommedation at a Pre-Bid
- Conference or Bid/RFP opening because of a disabllity should call the Bivision of Purchasing
at (850) 806-1600 al least five (5) workdays prior to the Pre- Bid Conference or Bid/RFP
opening lf you are heanng or, spaech Impaired, piease_: ntact tha Purchaslng DEvision by
i h

Leon Courity Purchaslng Dlvlston ‘or Demandstar.com. MUST officially regis r with the County
Purchasing Division in order to ba placed on the planhoiders list for the sélicitation. This Hist is
used for communications from the County to praspective Offerors. Also, Offerors should be
aware that solicitation documents obtained. from sources other than those listed above may be
drafts, Incomplete, or in some other fashion different from the offictal solicitation document(s).
Failure fo regisier as a prospective Offeror through the Purchasing Division or onithe through
Demandstiar.com may cause your submitial to be rejecied as non-responsive.

As a convenience fo vendors, Leon County has made available via the internet lists of all
registered planholders for each bid or request for proposals, The Information is avaitable on-
line at http:/fwww . leoncountyfl.gov/Purchasing/Bid.asp by simply clicking the planholder link
ta the right of the respective solicitation. A listing of the registered vendors with their
telephonse and fax numbers is designed to assist vendors in preparation of their responsas.

G. Proposal Deadline: Your response to the RFP must arrive at the above listed address no later
than Tuesday, Juns 24, 2008 at 3:00 PM to be considered.

H. Responses to the RFP received prior to the time of opening will be secured unopened. The
Purchasing Agent, whose duty it is to open the responses, will decide when the specified time
has arrived and no proposals received thereafter will be considered,

I The Purchasing Agent will not be responsible for the premature opening of a proposal not
properly addressed and identified by Proposal number on the outside of the
envelope/package.
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J.

minimum pf thmy (30) days written notice of intent o terminate. Contract prices must be
; of : :

It Is the Proposers responsibility to assure that the proposal is delivered at the proper time and
lacation. Responses received after the scheduled recsipt time will be marked "TOO LATE'
and may be returned unopenead to the vendor.

" The County Is not liable for any costs incurred by bidders prior to the issuance of an executed

contract.

Firms responding to this RFP must be available for interviews by County staff and/or the
Board of County Commissloners.

The contents of the proposal of the successful firm will become part of the contractual
obligations.

Proposal must be typed or printed in ink. Ali corrections made by the Proposer prior 1o the
opening must be nitialed and dated by the Proposer. No changes or corrections will be
allowed after proposals are opened.

If you are not submitting a proposal, please return the form attached at the end of the RFP,
marked 'No Proposal'.

The County reserves the right to reject any and/or all proposals, in whole or in part, when
such rejection is in the hest interest of the County. Further, the County reserves the right to
withdraw this sollcitation at any time prior to final award of contract,

Cancsllation: The contract may be terminated by the County without cause by giving a

vendor list following a conviction for a public entity crime may not submit a bid on a contract to
provide any goods or ssrvices to a public entity, may not submit a bid on a contract with a
public entity for the construction or repair of a public building or public work, may not submit
blds on leases of real properly to a public entity, may not be awarded or perform work as a
contractor, subcontractor, or consultant under & contract with any public entlty, and may not
transact business with any public entity In excess of the thrashold amount provided in Section
287.017, for CATEGORY TWO for a period of 36 months from the date of being placed on the
convicled vendor list.

Certification Regarding Debarment, Suspension, and Other Responsibility Matters: The
prospective primary participant must certify to the best of its knowledge and befief, that it and
its principals are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any Federat depariment or
agency and meet all ather such responsibility matters as contained on tha attached
certification form.

Licenses and Registrations: The contractor shall be responsible for abtaining and maintaining
throughout the contract period his or her city or county occupational license and any licenses
required pursuant to the laws of Leon County, the City of Tallahassee, or the State of Florida.
Every vendor submitting a bid on this invitation for bids shali include a copy of the company's
local business or occupational license(s) or a written statement on letterhead indicating the
reason no license exists. Leon County, Florida-based businesses are required to purchase
an Occupational License to conduct business within the County. Vendors residing or based in
another state or municipality, but maintaining a physical businass facility or representative n
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Leon County, may also be reguired-to ¢btain such a license by their own local government
entity or by Leon County. For information specific to Leon County occupational licenses
please call (850) 488-4735. -

if the contractor is operating under & fictitious name as defined in Section 865.09, Florida
Statutes, proof of current registration with the Florida Secretary of State shall be submitted
with the bid. A business formed by an attorney actively licensed to practice law in this state,
by a person actively licensed by the Department of Business and Professional Ragulation or
the Departrment of Health for the purpose of practicing his or her licensed profession, or by
any corporation, partnership, or other commercial entity that Is actively organized or registered
with the Department of State shall submit a copy of the current licensing from the appropriate
agancy and/or proof of current active status with the Division of Corporations of the State of
Florida or such other state as applicable.

Fallure to provide the above required documentation may result in the bid being determined
as non-responsive,

U. Audits, Records, And Records Retention
The Contractor shall agree:
1, To establish and maintain books, records, and documents {including electronic storage
media) in accordance with generally accepted accounting procedures and practices,

which sufficiently and properly reflect all revenuss and expenditures of funds provided
by the Counly under this coniract. A

o ‘retain all cllent records, financial récords, supporﬂng documents 2 _tistical records,
nd any other documents (lnclud[ng aleclronic storage media) pertlnent to this contract
or a perlod of five. (5) years after lermlnahon of the contract, or if an. audlt has been
nitiated and audit findings have not been resolved at the end of fi five (5) years, the
ecords shall be retained until resolution of the audit findings or any t[gat:on which may
8. based on the terms of this contract .

3. Upon completion or termination of the contract and at the request of the County, the
Contractor will cooperate with the County to facilitate the duplication and transfer of any
said records or documents during the required retention period as specified in
paragraph 1 above.

4. To assure that these records shall be subject at all reasonable times to inspection,
review, or audit by Federal, state, or other personnel duly authorized by the County.

5. Persons duly authorized by the County and Federal auditors, pursuant to 45 CFR, Part
92.38(1)(10), shall have full access to and the right to examine any of provider's contract
and related records and documents, regardless of the form in which kepi at ail
reasonable fimes for as long as records are retained.

6. To Include these aforementioned audii and recard keeping requirements in al} approved
subcontracts and assignments.

V.  Monitoring

To permit persons duly authorized by the County 1o inspect any records, papers, documents,
facililies, goods, and services of the provider which are relevant to this contract, and interview
any clients and employses of the provider to assure the County of satisfactory performance of
the terms and conditions of this contract. '
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Fallowing such evaluation, the County will deliver to the provider a written report of its findings
and will include written recommendations with regard to the provider's performance of the
terms and conditions of this contract. The provider will correct all noted deficiencies identified
hy the County within the specified period of time set forth in the recommendations. The
provider’s failure to correct noted deficiencies may, at the sole and exclusive discrstion of the
County, result in any one ar any combination of the following: {1} the provider belng deemed
in breach or default of this contract; (2) the withholding of paymaents to the provider by the
County; and (3) the termination of this contract for cause.

Loca!l Preferenca in Purch&ising and Contracting

1.  Preference in requests for proposals. In purchasing of, or letting of contracts for
‘procurement of, personal property, materials, contractual services, and construction of
improvements to real property or existing structures for which a request for proposals Is
developed with evaiuation criteria, a local preference of the total score may be assigned
for a local preference, as follows:

a) Individuals or firms which have a home offlce located within Lean, Gadsden, Wakulia,
or Jefferson County, and which meet all of the criterta for & local business as set forth in
this article, shall be given a preference in the amount of five percent.

b) Individuals or firms which do not have a homs office located within Leon, Gadsden,
Wakulla, or Jefferson County, and which mest all of the criteria for a local business as
set forth in this article, shall be given a preference In the amount of three percent.

2. lLocalbusiness

For purposes of this
business which : Eiia

mednately prlor to the tssuance of the request for competitive bids or request for
roposals. by the County, ‘and :

b) Holds any business license required by Leon County, and, if applicable, the City
of Tallahassee; and

c) Is the principal offeror who is a single offeror; a business which is the prime
contractor and not a subcontractor; or a pariner or joint venturer submitting an
offer In conjunction with other businesses.

3, Certification. Any vendor claiming to be a local business as defined, shall so certify in
writing to the Purchasing Division. The certification shall provide all necessary
Information to meet the requirements of above. The Local Vendor Certification Form is
enclosed. The purchasing agent shall not be required to verify the accuracy of any
such cerlifications, and shall have the sole discretion to determine if a vendor meets tha
definition of a "local busingss."

Planholders

As a conveniencs {o vendors, Leon County has made available via the internet lists of all
registared planholders for each bid or request for proposals. The information |s available on-
line at hitp://www.leoncountyfl. gov/Purchasing/Bid.asp by simply clicking the planhoider fink
fo the right of the respective solicitation. A listing of the registered vendors with their
telephone and fax numbers is designed to assist vendors In preparation of their responses.
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i] 3

Y.

Z

Addenda To Specifications

If any addenda are issued after the inilial specifications are released, the County will post the
addenda on the Leon County website at http:/fwww.co.leon fl.us/purchasing/. For those
projects with separate plans, blueprints, or other materials that cannot be accessed through
the internet, the Purchasing Division will make a good faith effort to ensure that ail registered
bidders (those vendors who have been registered as receiving a bid package) receive the
documents. It is the responsibility of the vendor prior to submission of any proposal te check
the above website or contact the Leon County Purchasing Dlvision at (850) 606-1800 to verify
any addenda Issued. The receipt of all addenda must be acknoMadged on the response
sheet.

Unauthorized Alien{s): The Contractor agrees that unauthorized aliens shall not be employed
nor utilized in the performance of the requirements of this sclicitation. The County shail
consider the employment or ulilization of unauthorized aliens: a violation of Section 274A(e) of
the Immigration and Naturalization Act (8 U.S8.C. 1324a). Such violation shall be cause for

.unilateral termination of this Agreament by the County. As part of the response to this

solicitation, please complete and submit the attached form “"AFFIDAVIT CERTIFICATION
IMMIGRATION LAWS.”

SCOPE OF SERVICES:

Primary Goals

1.

Replace 10 year old server based systems with modern web-based technology.

2. Obtain'an automated and integrated program sp ly designed.for conyention and visitor’s
bureaus o manage data and lrack service delivery and ately measure return on

3. ) _ ;/allable In real
tlme from remote locations such as trade shows and conferences through.a variety of devices
from computers to Personal Digital Assistants (PDASs).

4, Improve staff productivity by reducing the manual collection and reporting of data.

5. Meet the reporting requiremants of DMAL for tourism industry accreditation, Board of County
Commissioners, Tourist Development Councll, Tallahassee Sports Council and the
Tallahassee Area Convention and Visitors Bureau,

Timelline

The goal is to have a data base program purchased as soon as pessible. From the time of the
purchase, it will take approximately three to six months for data conversion, training, beta testing
and Implementation. We would like to begin the new fiscal year on October 1st with a fully
functioning system.

Neads

1.

Nesd an automated and integrated program specifically designed for canvention and visitor's
bureaus to manage data and track service delivery. Integration shouid include:

a.  All areas of the Tourist Development Council (TDC) and the Tallahassee Area
Convention and Visitors Bureau (TACVB) departments — Mesting & Convention Sales,
Leisure Tourism Sales, Visltor Services, Marketing, Sports Marksting, Grant Programs,
Member Services and Finance & Administration programs.
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b.

C.

Member dues and billing compatible with our accounting software

Member communications such as weekly e-Blasts, "May we Suggest" & newsletters
interfaced with our website.

Spegcific CVB management reports which are compliant with DMAI standards and
reporting requirements.

The ability to creale custom reports to meet special data requests with limited or no
additional costs.

Standardized fields to Improve data entry accuracy.
Both TDC & Tallahassee Sports Council {TSC) grant programs coordinated with

existing CVB service deliverables into a unifled database and single source for all
tourism related activities.

2. Customer/Member Service Enhancements:

a.,

f.

Track member referrals and more accurately quantify and report benefits back to CVB
members,

Streamline lead system with members such as hotels, restaurants and attractions by
providing online access to members thereby Improving lead response rates.

d affili tes aniine

4% )
or bolh the member and the TACVB

Increase member communications with the abillity to create letters, label merges and
emall within the system.

3.-  Productivity Improvements:

a,

Replace 10 year old system with modem web-based technology with ability to access
from any location.

Monitor staff production, sales/marketing leads; increasing accountability.

Provide CVB with an efflcient tool to frack newfincoming inquiries, sales/marketing
leads, reader response card replies, etc. in order to develop and offer customized travel
packages and communications fo potenlial visitors based on thelr individual interests
such as eco-tourism, cullure & heritage, sporting events, shopping and/or dining.

" Track in-kind services provided by members as requlred by DMAL! and the Internal

Revenue Service (IRS).
Raduce manual gathering of data both current and historical records.

Abllity to capture leisure travel requests and single visitor inquiries.
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g

Abillity to track visitor services including prbmotional items, printed collateral and
warehouse inventory.

4. Accessibility:

a.

Coordinate all depariments’ aclivities into one database and have it avallable in reai
ime from remote locations such as tradeshows and conferences through & variety of
devices from computers to PDAs,

User level security options,

Must have emplayee training program with option for training new hires after system
has been instailed

5.  Compatibility

a.  Compatibility with current website pravider for material requests
b.  Must be able to impart data from the existing systems and file transfer into single new
database with limited service interruption
Functionality

1. Convention / Meeting Sales

a.

g.
h.

_.Prowdes hotels access to leads, updates definite boo‘kings and cancellatlons E-mail

Hotel sales staffs are able. respond dlrectly to the accounl file elgctronicaily with
posed roorn biocks and rates

Staff can immediately determine which hotels have responded to new business
opportunities and cortact those not responding in a timely manner

Mesting / Tourismn sales staff and Services have ahillty to create multiple site
inspections and familiarization tour itineraries right In the associated account flle

Staff can manage expenses associated with a solicitation effort along with in-kind
contributions from industry partners and future promisas impacting expense budgets
within each account file.

Search databass using standard query features & advanced search

Merge directly to iabels faxes or email fists

2. -Convention / Meeting Services

a,

Convanlion Services and Convention Sales functlonazlity are literally one program
prvlding access to the most accurate contact and event history without any dupllcate
data entry.

Traces fime linas; has foliow up and schedule of services including registration.
Provides automatic traces for future activity and to multiple staff memkers.
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c.

Provides complets histary of hotet room activity from original confirmation to the
contracled room block at the time of housing to the final pick up.

Final group hotel room pick up numbers will be able to be populated in the bureau file
electronicaily by the parlicipating hotels

Must be capable of electronic export of post event data with the Destination Marketing
Association International MITT system prior ti final implementation.

3.  Tourism Sales

a.

d.

Must capture and manage all tour inquiries to assist hotels during penods of low
occupancy.

Provides hotels access to leads; updates definite bookings and cancellalions

Tracks all member venues visited during famillarization tours and records them in the
membaership (Partner) file.

Tracks FIT production numbers and allow for hotsl reporting electronically.

4. Visitor Center Management

Provides the ability fo launch sales promations directly to potential visitors in a
geographic area or jcined as part of a speclal interest group.

5. Partnership .

a.

System miust have total functionality, Including, but not limited to: maintenance of
contact information; renewal invoicing; dues management; generation of partner
communications; tracking sponsorships, and attendance at evants.

-All business opportunities presented to partners are automatically recorded in the

partners fila for easy reference during the renewal process.

Tracks electronically aif in-kind contributions from partners and generates future reports
to be shared with Board Members, local governmaents, and other local leaders.

Allows for adjustments to partner accounts combining and tracking billing cycles and
payments.

Integration options with Client accounting software eliminating duplicate entrles.
Generate quickly and effectively online or offline publications.
Creates invoices, track payments and produce customized reports.

Integration options for partnership account and directory information with Client web site

10 | ‘ 2
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v,

6. Reports

a.

"~ b

=

g.

Must offer a robust set of standard reports and strong, user friendly, repori generation
capabilities. All raports must be capable of being exported to both MS Word and Excel.

Sample reports Include, but are not limited to:

-- Monthly sales reports for Convention and Tourlsm sales that include leads generated

definite bookings, and total room nights for both tentative and deﬁmte and year {0 dats
progress toward goals

-Event Calendar for any selected date pattern and year

-Lost business by selec_ted time perlod with the reason for foss
-Traces by sales people including details of each trace call

-Results of all bookings including hotel selected and sconomic Impact

-Report all activity with any industry partner (leads definite business fost business
updates etc,

-Lead report to area atlractions for any selected report period

-Lead report to partner offices of tounsm for any selected lime period

On-line Lead distribution and responses from Partners on line.

Bursau documents will not be accidentaily filtered out by spam protection.

Bureau sales staff can generate nsw leads much faster than in the past from literally
anywhere they have internet access including a trade show floor or client office.

Bureau has capability to detarmine which parntners will receive an email prompt that they
have a new ead opportunity.

Communications between hotel and bureau sales staff rema;n a permanent record
within the account event file,

System must be able to prompt Partners if leads have not been responded to by due
date

Partners must be abia to attach their Prdposals to the on-line response; the Bureau
must be able to wew the Proposal; and the Proposal remains part of the permanent
record.

REQUIRED SUBMITTALS:

y - 2
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To assure consistency, propdsals must conform to the following format:

Table of Contents

Sections

Introduction

System Features
System Requirements
Support/Installation
Backup/Contingency Plan
Cost

Tralning

Warranty

References
Qualifications

MWBE

Other Required Forms

CACTIQTIMOO®P

The following explains what we expect in each of the major sactions:

A

INTRODUCTION

in addition to the foliowing listed items, this section should contain an overview leiter
cantaining your understanding of the County's needs and objectives,

1. Firm name, business address and ofﬂce location, telephone number, contact
Inf mation

ecific areas of responsibllity

er of employees over the past five

>

" Thé age of tha firm, brief history, and avérage h
years.

SYSTEM FEATURES .
This section shall address all the system features as described under Section Ill, E.

Functional Requirements. Please address each item as numberad In that section. Any
exceptions must be detailed. Also, please explain other value added features of the system.

SYSTEM REQUIREMENTS
This section shall address the complete list of system requirements. This list must include alt

hardware/software within which the system operates, or which are required or suggested for
operation.

SUPPORT/INSTALLATION

This section shall address the lype of suppert that the vendor is willing to provide to the
County, with relation to the installation and set-up of the system. Firm should commit to
delivering to the County a completed, fo spacifications, system as defined in the Scaope of
Woark. Implementation of the system should be complete in 4 months or less from the time the
contract is awarded. [n addition, System Application support should be available 24 hours a
day, 7 days a week.

12 2
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E. BACKUP/CONTINGENCY PLAN

This section should address your canfingency plan in case the servers go down or therels an
interruption in service. Provide a list of any backup generators, server redundancy,
replication, fail over, and disaster protection. A copy of the organizations continuity of .
operations plan should be included. Detall security of hosting site, redundancy web
integration, and hosting facilities.

Ca

F. COST

This section should address and list all system components and thair respective costs,
including software maintenance costs and any recommended options. Costs associated with
upgrades should be noted. Response time for service/maintenance calls should also be
addressed.

G. TRAINING

This section should address what level of training on the system the vendor will provide to the
County, Associated costs shouid be outlined In section “F" above.

H.  WARRANTY/MAINTENANCE

This saction should address the length of warranty that is provided with the system and detail
what the warranty covers. Also, please provide detalled information on any continuing
maintenance programs offered and costs thereof. Assoclated costs should be outlined in
section ilFlP

experience of thie firm and current staff which is béing assighed to this prolect providing the
following information.  {List no more than 10 projects, nor projects which were completed
more than five (5) years ago.)

Name and location of the project

The nature of the firm’s responsibility on this project

Project Owner's representative name, address, phone and fax number

Your project manager and other key professionais involved and speclfy the role of each
Summary of Project

AN~

J. QUALIFICATIONS

1. Give brief resume of key persons from your firm to be assigned to the project including
but, not limited to:

Name & Title
- Job assignment for other projects
Percentage of time to be assigned full time
How many years of retated experience with this firm and with other firms
Speclfic Related Experience
Education
Cther experience and qualifications that are relevant to this pl’OjeCt

G E -

2. List alft cutside consulling personnal if any, who will actualty participate on the
engagement. Indicate the experlence of sach in providing the particular service they

13 | _ 2
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will be assigned to perform and give the respective specialty of the firm.

K.. Provide acknowledgment of Minority/Women Business Enterprise and
Equal Employment Policies and level of MMWRBE participation (forms attached).

L. Complete and submit the following Included forms: Proposal Response Cover Sheet; Sworn
Statement under Section 287.133(3)(A), Elorida Statutes, on Public Entity Crimes; Insurance
Certification Form; Minority/Women Business Enterprise Participafion Pian; Equal
Opportunity/Affirmative Action Statement; Certification Regarding Debarment, Suspension,
And Other Responsibility Mattars, Prirmary Covered Transactions; Local Vendor Certification
(If applicable)

V. SELECTION PROCESS

A.  The County Administrator shall appoint an Evaivation Committee composed of three to five
members who will review all proposais received on time, and select one or more firms for
interview based on the responses of each proposer. All mesetings of Evaiuation Comimittees
subsequent to the opening of the solicitation shall be public meetings. Notice of all meetings
shall be posted In the Purchasing Division Offices no less than 72 hours {excluding weekends

~and helidays) and all respondents 1o the solicitation shail be notified by facsimile or telephone,

B. The Evaluation Commltfee will recommend to the Board of County Commissioners (BCC), In
ordar of prefarence (ranking), up to three (3) firms deemed to be most highly qualified to
perform the requested services.

C. The (BCC) will negotiate with the most qualiﬂed firm (first ranked ﬂrm) for the proposed

erminated. The
iFalling accord

representative shall then undertake negotiations with the third most quailf ed firm.

E. Should the County be unable to negotiate a satisfactory contract with any of the selected
firms, the Board representative shall select additional firms to continue negotiations.

F.  Evaluation Criteria: Proposals will be evaiuated and ranked on the basis of the following
considerations:

1.  Experlence of Vendorandits Staff .............. 25 points
2. Software {mobile and web-based) ... ........... 25 points
3. Project Approach and Quality of Response to RFP . 15 points
5. Reporting capabillities ................. . ... 15 points
8. Referances ....... ... .. . o i, 5 points
7. Minority Businass Enterprise Participation ........ 10 points
8. tocalPrefarence ................ i viviinn., 5 points

TotalPolnts ... ... .. ... i, 100 points

VI. INDEMNIFICATION
The Centractor agrees to indemnify, defend and hold harmless the County, its officials, officers,

employees and agents, from and against any and all claims, damages, liabllities, losses, costs, or
sults of any nature whatsoever arising out of, because of, of due to any acts or omissions of the
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Contractor, its delegates, employees and agents, arising out of or under this Agreement, inciuding
reasonable attorney’s fees. The County may, at its sole option, defend itself or require the

- Contractor to provide the defense. The Contractor acknowledges that ten dollars ($10.00) of the
amount pald to the Contractor is sufficient consideration for the Contractor's indemnification of the
County.

vil. MINORITY/WOMEN BUSINESS ENTERPRISE AND EQUAL OPPORTUNITY POLICIES

A..

MINORITY/WOMEN BUSINESS ENTERPRISE POLICY

A Minority and Women Business Enterprise target is not associated with this proposal due to
a lack of availabifity of certifled MWBE's in Leon, Gadsden, Jefferson or Wakulla counties, or
the MWBE target for this category has currently been achieved by Leon County.

The purpose of the Minority and Women-Owned Business Enterprise (MWBE) Program is to
effectively communicate Leon County procurement and contracting opportunities, through
enhanced business relationships, to end disparity and lo incraase participation opportunities
for cerlified minority and women-owned husiness enterprises In a competitive environment.
This program shall:

1. Eliminate any policies and/or procedural barriers that inhibit MBE and WBE participation
in our procurement process.

Establish targsts designed to Increase MBE and

WBE utilization proportionate to
utiliz - :

mplemént mechanisms and procedures f
prime contractors, '

For additional information regarding Leon County's Minority, Women and Small Businaess
Enterprise Policy, or to obtain a listing of certified MWBE'’s; please contact Gary W. Johnson,
MWSBE Director, at 2284 Miccosukee Road, Tallahasses, FI. 32308, by telephone at (850)
606-1650; fax (850) 606-1651 or by e-mail jehnsong@leoncountyfl.gov.

Equal Opportunity/Affirmative Action Requirements

The contractors and all subcontractors shall agree to a commitment to the principles and
praciices of equal opportunity In smployment and to comply with the letter and spirit of federal,
state, and |ocal laws and regulations prohibiting discrimination based on race, color, religion,
national region, sex, age, handicap, marital status, and political afflliation or belief.

For federally funded projects, in additton to the above, the contractor shall agree to comply
with Executive Order 11246, as amended, and to comply with specific affirmative action

. obligations contained therein.

In addition to completing the Equal Opportunity Statement, the Respondent shall include a
copy of any affirmalive action or equal opportunity policies in effect at the time of submission.
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VIH.

INSURANCE

Your attention is directed to the insurance requirements below. Each prospective respondent should
confer with their respective insurance carriers or brokers to determine in advance of proposal
submission the availabillty of insurance ceriificates and endorsements as prescribed and provided
herein. If a respondent fails to comply striclly with the insurance requirements, that respondent may
be disqualified from award of the contract.

Contractor shall procure and maintain for the duration of the contract insurance against claims for

‘Injuries to persons or damages to property which may arise from or in connection with the

performance of the work hereunder by the Contractor, his agents, representatives, employees or
subcontractors. The cost of such insurance shall be included In the Contractor's bid.

1. Minimum Limits of insurance. Confractor shall maintain limifs no tess than: -

a. General Liability: $1,000,000 combined single limit per occurrence for bodily injury, -
personal injury and property damage. If Commaercial General Liability Insurance or other
form with a general aggregate limit is used, either the general aggregate limit shall
apply separately to this projectftocation or the general aggregats imit shall be twice the
required occurrence limit.

b.  Workers’ Compensation and Employers Liability: Insurance covering all employees
mesting Statutory requirements in compliance with the applicable state and federal laws
and Employer’s Liability with a limit of $500,000 per accident, $500,000 disease pollcy
limit, $500,000 disease each employee. Walver of Subrogation in lisu of Additional
fnsured Is required

retentions as respects the Couhty, its officers, ofﬂc}alé :ployeé's and volunteers; or the Contractor
shall procuré a bond guarantesing payment of losses and related investlgations claim
administration and defense expenses.

Other Insurance F’rowsrons The policies are to contaln, or be endorsed to contain, the following
provisions:

a. General Llability Coverage (County is fo be named as Additional Insured).

1. The County, its officers, officials, employess and valuntears are to be covered as.
insureds as respects; liabllity arising out of activiies performed by or on behaif of the
Contractor, including the insured’s general supervision of the Contractor; products and-
completed operations of the Contractor; premises owned, occupied or used by the

- Contractor; or automobiles owned, leased, hired or borrowed by the Contractor. The
coverage shall contain no special limitations on the scope of protections afforded the
County, its officers, officials, employees or volunteers.

2. The Conlractor's insurance coverage shall be primary Insurance as respects the
County, it officers, officials, employses and volunteers. Any insurance of self-insurance
maintained by the County, its officers, officials, employaes or voluntesrs shail be excess
of the Contractor's insurance and shall not contribute with it.

3. Any failure to comply with reporting provisions of the policies shall not affect coverage
provided to the county, i officers, officials, employses or volunteers.

2
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4. The Contractor's insurance shall apply separately to each insured against whom claims
is made or suit is brought, except with respect to the limits of the insurer’s liabifity.

b. Al Coverages

Each insurance policy required by this clause shall be endorsed to state that coverage shalil
not be suspended, voided, cancsled by sither parly, reduced in coverage or in limits except

after thirty (30) days’ prior written notice by certified mail, return receipt requested, has been
given to the County.

Acceptability of Insurers. Insurance is to be placed with Insurers with a Best's rating of no less than
AV,

Verification of Coverage. Contractor shall furnish the County with certificates of insurance and with
original endorsements effacting coverage required by this clause. The certificates and

- endorsements for each insurance policy are to be signed by a person authorized by that insurer to

bind coverage on its behalf. All certificates and endorsements are fo be received and approved by
the County before work commences. The County reserves the right to require complete, certified
copies of all required insurance padlicles at any time. Certificates of Insurance acceptable to the
County shall be fited with the County prior to the commencement of the work. These policies
described above, and any certificates shall specifically name the County as an additional Insured
and shall contain a provision that coverage afforded under the policies will not be canceied until at
least thirty (30) days prior to written notice has been glven to the County.

Cancellation clauses for each policy shouid read as follows: Should any of the above
descnbed policies be canceled before the expiration date thereof, the Issuing

mall thirty (30) days. writfen notrce o t

TRAVEL EXPENSES

Consultant travel which Is not covered within the scops of the consultant's contract and which is
biited separately to the County on a cost reimbursement basis must receive prior approval and will
be reimbursed in accordance with the Leon County Travel Policy. Travel expenses shall be limited
to those expenses necessarily incutred in the performance of a public purpose authorized by law to
be perfarmed by the Leon County Board of County Commissioners and must be within iimitations
described herein and in Ch. 112.08, Florida Statutes. Consultants and contractors, traveling on a
cost reimbursement basis, must have their travel authorized by the department head from whose
budget the travel expenses wilt be paid and the County Administrator

ETHICAL BUSINESS PRACTICES

A, Gratuities. It shall be unethical for any person to offer, give, or agres to give any County
amployes, or for any County employee to solicit, demand, accept, or agree to accept from
another person, a gratuity or an offer of employment in connection with any decision,
approval, disapproval, recommendation, or preparation of any part of a program requirement
or a purchase request, influencing the content of any specification or procurement standard,
rendering of advice, investigation, auditing, or performing in any other advisory capacity In any
proceeding or application, request for ruling, determination, claim or controversy, or other
particutar matter, subcontract, or to any solicitation or proposal therefor.

B.  Kickbacks It shall be unethical for any payment, gratuity, or offer of employment to be made
by or on behalf of & subcontractor under a contract to the prime contractor or higher tier
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subcontractor or any person associated therewith, as an inducement for the award of a
subcontract or order.

C. The Board reserves the right to deny award or immediately suspend any contract resulting -
from this proposal pending final determination of charges of unethica! business practices. At
its sole discretion, the Board may deny award or cancel the contract if it determines that
unethical business practices were invalved.
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PROPOSAL RESPONSE COVER SHEET

This page is to be completed and included as the cover sheet for your response fo the Requast for
Proposals.

The Board of County Commissioners, Lecn County, reserves the right to acéept or rejact any and/or all '
blids in the best interest of Leon County. ‘

Keith M. Roberts, Purchasing Director |

Jane G. Sauls, Chairman
Leon County Board of County Commissioners

This bid response is submitted by the below named firm/individual by the undersigned authorized
representative,

(Firm Name)

BY

(Authorized Representative)

{Printed or Typed Name)

ADDRESS

TELEPHONE

FAX

ADDENDA ACKNOWLEDGMENTS: (IF APPLICABLE)

Addendum #1 dated Initials
Addendum #2 dated Initials
Addendum #3 dated initials
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STATEMENT OF NO 8ID

Wae, the undarsigned, have declined to respond to the above referenced RFP for the following reasons:

We do not offer this service
Our schedule would not permit us to perform.
Unabls to mest specifications

Others (Please Explain)

We understand that if {he no-bid letter is not executed and raturnad, aur name may be deleted from the list
of qualified bidders for Leon County.

Telaphone No.

FAX No.

20
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SWORN STATEMENT UNDER SECTION 287.133(3)(a),
FLORIDA STATUTES, ON PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY PUBLIC OR
OTHER OFFICIAL AUTHORIZED TO ADMINISTER OATHS.

1.

This sworn statement is submitted to _Leon County Beard of County Commissioners
by

[print individual's name and fitie)

for

[print name of entity submilting sworn statement)

whose business address is:

and (if applicable) its Federal Employer Identification Number (FEIN} is
(If the entity has no FEIN, Include the Social Security Number of the individual signing this sworn

statement: ' )

| understand that a "public entity crime” as defined In Paragraph 287.133(1)(g). Florida Statutes,
means a violation of any state or federal law by a person with respect to and directly related to the
transaction of business with any public entity or with an agency or political subdivision of any other
state or.of the United States,.including, but not limited to, any bid or.contract. for goods or sarvices to
be provided to any p ubtic / or an agency or-political subdivision of any “other. state or of the

" agre
means a fndlng of gua!t ora conviction of a public entlty crime ‘with or without an adjudlcatton of
guilt, in any federal or state trial court of record relating to charges brought by indictment or
information after July 1, 1989, as a result of a jury verdict, non-jury trial, or entry of a plea of guilty or
nolo contendere.

| understand that an "affillate” as defined in Paragraph 287.133(1)(a), Florida Statutes, means:

a. A predecessor or successor of a person convicied of a public entity crime: or

b.  An entity under the control of any natural person who Is active In the management of the entlty
and who has been convicted of a public enlity crime. The term "affillate” includes those
officers, directors, executives, partners, shereholders, employees, members, and agents who
are active In the management of an affiliate. The ownership by one person of sharas
constituting a controlling interest in another person, or a pooling of equipment or income
among persons when not for falr market value under an arm's length agreement, shall be a
prima facie case that one person controls another person. A person who knowingly enfers
Into a joint venture with a person who has baen convicted of a public entity crime in Florida
during the preceding 36 months shali be considered an afflliate.

| understand that a "person” as defined in Paragraph 287.133(1){e), Florida Statutes, means any
natural person or entity organized under the laws of any state or of the United States with the legal

powar to enter into a binding contract and which bids or applies to bid on contracts for the provision
of goods or services let by a pubfic entity, or which otherwise transacts or applies fo transact

business with a public entity. The term "person” includes those officers, directors, executives,
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partners, shareholders, employees, members, and agents who are active in management of an Page 22 of 28
entity.

6. Based on Information and balief, the statement which | have marked below is true in relation to the
entity submitting this sworn statement. [Indicate which statement applies.]

Neither the entity submitting this sworn statement, nor any of its officers, directors,
.executives, partners, shareholders, employees, members, or agents who are active in
management of the entity, nor any affiliate of the enlity has been charged with and
convicted of a public entity crime subsequent to July 1 1989,

‘The entity submifting this sworn statement, or one or more of its officers, directors,
executives, partners, shareholders, employees, members, or agenis who are active in
management of the entity, or an affiliate of the entity has been charged with and
convicted of a public entity ¢rime subsequent to July 1, 1989.

The entity submitting this sworn statement, or one or more of its officers, directors,
executives, partners, shargholders, employees, membaers, or agents who are active in
management of the entity, or an affiliate of the entity has been charged with and
convicted of a public entity crime subsequent to July 1, 1989. However there has been
a subsequent proceseding before a hearing a Hearing Officer of the State of Florida,
Division of Administrative Hearings and the Final Order entered by the Hearing Officer
determined that it was not in the public interest to place the entity submitting this sworn
statement on the convicted vendor list. [Attach a copy of the final order.]

| UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING OFFICER FOR
THE PUBLIC ENTITY IDENTIFIED I PARAGRAPH 1 (ONE} ABOVE IS FOR THAT PUBLIC ENTITY
ONLY AND, THAT THIS FORM IS VALID THROUGH DECEMBER 31 OF THE CALENDAR YEAR IN
WHICH IT {S FILED. ! ALSO UNDERSTAND THAT | AM REQUIRED TO INFORM THE PUBLIC ENTITY
PRIOR TO ENTERING INTO A CONTRACT IN EXCESS OF THE THRESHOLD AMOUNT PROVIDED
IN SECTION 287.017; ‘FLORIDA STATUTES FORC ' ‘
INFORMATION CONTAINED IN THIS FORM

Sworn o and subscribed beforeme this _ " dayof

Personally known OR Produced identification
' (Type of Identification)

NOTARY PUBLIC

Notary Public - State of

My commission expires:

Printed, typed, or stamped commissioned name of natary public

Form PUR 7068 (Rev 08/11/82)

™o
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EQUAL OPPORTUNITY/AFFIRMATIVE ACTION STATEMENT

The contractors and ail subcontractors hereby agree to a commitment to the principles and practices
of equal opportunity in employment and to comply with the letter and spirit of federal, state, and local
Jaws and regulations prohibiting discrimination based on race, color, refigion, national region, sex,
age, handicap, marital status, and political affiliation or befief.

The contractor agrees to comply with Executive Order 11246, as amended, and to comply with
specific affirmative action obligations contained therein.

Signed:

Title:

Firm:

Address:
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INSURANCE CERTIFICATICN FORM
To Indicate that Bidder/Respondent understands and is able to comply with the required insurance, as
statad in the bid/RFP document, Bidder/Respondent shall submit this insurances sign-off form, signed by

the company Risk Manager or authorized manager with risk authority.

A. Isfare the insurer(s) to be used for all required insurance (except Workers’ Compansation) listed by
Best with a rating of no less than A:VII?

Oves 0OnwnNo

Commercial General  Indicate Best Rating: 7
Liability: Indicate Best Financial Classification:

1. Is the insurer to be used for Workers’ Compensation insurance listed by Best with a rating of no less
than A:VII?

Oves 0O nNo

Indicate Best Rating:
Indicate Best Financial Classification:

if answ

2. Is the Respondent able to obtain insurance in the following limits (next pags) as required for the
services agresment? '

Oves O no

Insurance will be placed with Florida admitted insurers unless otherwise accepted by Leon County.
Insurers will have A.M. Best ralings of no less than A:VIl unless otherwise accepted by Leon County.

Required Coverage and Limits

The required types and limits of coverage for this bid/request for proposals are contained within the
solicitation package. Be sure to carefully review and ascertain that bidder/proposer sither has coverage
or will place coverage at these or higher levais.

Required Policy Endorsements and Documentation

Certificate of Insurance will be provided evidencing placement of each insurance policy rasponding to
requiremanis of the contract.

Deductibles and Self-insured Retentions

24
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Any deductibles or self-insured retentions must be declared to and approved by the County. At the option
of the County, either: the insurer shall reduce or eliminate such deductibles or self-insured retentions as
respects the County, its officers, officials, empioyees and volunteers; or the Contractor shall procure a
bond guarantesing payment of losses and related investigations, claim administration and defense
expenses. ‘

Endorsements ta Insurance policles will be provided as follows:

Additional insured (Leon County, Fiorida, its Officers, employees and volunteers) -
General Liability & Automobile Liabillity

Primary and not contributing coverage- .
General Liability & Automobile Liability

Walver of Subrogation {Leon County, Florida, its officers, empioyees and volunteers)- General
Liability, Automobile Liability, Workers’ Compensation and Employer’s Liability

Thirty days advance written notice of canceflation to County - Genaral Liability,

Automobile Liability, Worker's Compensation & Employer’s Liability.

Please mark the appropriate box:

Coverage is in place | Coverage wiil be placed, without exception O

The undersigned dec

is frus and
correct. e

Name

Typed or Printe

Date Title
{Company Risk Manager or Manager with Risk Authority}
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
And OTHER RESPONSIBILITY MATTERS ‘
PRIMARY COVERED TRANSACTIONS

1. The prospective primary participant certifies to the best of its knowladge and belief, that it and its
principals:

a)

b)

c)

d)

Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency,

Have not within a three-year period preceding this been canvicted of or had a clvil judgement
rendered against them for commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or
contract under a public transaction; violation of Federal or State antitrust statues or
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, or receiving stolen property;

Are not prasently indicted for or otherwise criminaily or clvilly charged by a governmental .
enlity (Federal, State or local) with commission of any of these offenses enumerated In
paragraph (1)(b) of this certification; and

Have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, State or local} terminated for cause or default,

Where the praspective primary participant is unabte _tq certify to any of the statements In thls

nded from

Signature

Title

Contractor/Firm

Address
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AFFIDAVIT CERTIFICATION
IMMIGRATION LAWS

Leon County will not Intentionally award County contracts to any contractor who knowingly employs
unauthorized alien workers, constituting a violation of the employment provislons contained in 8 U.S.C.
Section 1324 A(e) {Section 274a(e) of the Immigration and Natlonality Act (INA").

Leon County may consider the employment by any Contractor of Unauthorized Aliens a violation of
Section 274A(e) of the INA. Such vialation by the Recliplent of the smployment provision contained
in Saction 274A(e) of the INA shall ba ground for unllateral cancellation of the contract by Leon

County.

BIDDER ATTESTS THAT THEY ARE FULLY COMPLIANT WITH ALL APPLICABLE IMMIGRATION
LAWS (SPECIFICALLY TO THE 1986 IMMIGRATION ACT AND SUBSEQUENT AMENDMENTS).

Company Name:

Signature: Title:

STATE OF
COUNTY OF

Sworn to and

Personally kno

“NOTARY-PUBLIC

'OR Produced identification ' Notary Public - State of

My commission expires;

{Type of [dentification)

Printed, typed, or stamped
commisstoned name of notary public

The signee of this Affidavit guarantees, as evidenced by the sworn affidavit required hersin, the truth and
accuracy of this affidavit to interrogatories hereinafter mads.

LEON COUNTY RESERVES THE RIGHT TO REQUEST SUPPORTING DOCUMENTATION,
AS EVIDENCE OF SERVICES PROVIDED, AT ANY TIME.
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The undersigned, as a duly authorized representafive of the vendor listed herein, certifies to the best of hisfher knowledge
and belief, that the vendor meets the definition of a “Local Business.” For purposes of this section, "local business" shall
mean a business which:

a) Has had a fixed office or distribution point located in and having a sireet address within Leon, Gadsden,
Wakulla, or Jefferson County for at least six (6) months immediately prior to the issuance of the request for
competitive bids or request for proposals by the County; and

b}  BHolds any business license required by the County, and, if applicable, the Clty of Tallahassee; and

c) Is the principal offeror who Is a single offeror; a business which is the prime contractor and not a
subcontractor; or a partner or joint venturer submiiting an offer in conjunction with other businesses.

Please complete the following in support of the self-certification and submit copies of your County and City business
licenses. Failure to provide the information requested will result in denial of certification as a local business,

Business Name: . . Phone:

Current Local Address: . | Fax:

If the above address has been for less than six months, please provide the prior address.

Length of time at this address ;..

Signature of Authorized Repres

STATE OF
COUNTY OF
The foregoing instrument was acknowledged before me this day of 20 .
By , of : .

{Name of officer or agent, (itle of officer or agent) (Name of corporation acknowladging)
a corporation, on behalf of the corporation. Hefshe is personally known to me

(State or place of incorporation} : .
or has produced as identification.
{fyps of identification) .
Signature of Notary

Return Completed form with Print, Type or Stamp Name of Notary
supporting documents to:
Leon County Purchasing Division Title or Rank

2284 Miccosukee Road
Tallahassese, Florida 32308

Seral Number, If Any



