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Volunteers are likely to flock spontaneously to a disaster area, even before it is safe.  Organizations should have a plan to communicate with these volunteers and let them know when and where they are needed. A messaging plan can also increase efficiency of the volunteer response—it keeps them out of harm’s way and prevents them from overwhelming local resources.

Leon County’s VolunteerLEON, ESF -15, Emergency Management Volunteer and Donations Coordinator recommend all agencies, to government emergency planners, send out the same consistent, unified message. Coordination before the disaster is essential in making this happen. Each partner should know what details about local conditions will be in the message. Volunteers should be told what they are needed for or why they are not needed.  When the message is changed, everyone needs to be informed.

Organizations should consider their size when planning a messaging strategy.  Smaller groups should consider using a community disaster response network as a messaging vehicle. This frees up some organizational capacity by putting the work of communicating with the public and potential volunteers in the hands of a larger entity. Larger organizations and disaster networks should distribute their public messages through government agencies and media outlets so that volunteer needs, and information about the support available to disaster victims, are communicated with information about the disaster itself.

Finally, to the extent possible, messages should be created before the disaster and include your 

organization’s role in the disaster, who your partners are, what your volunteer needs might be and when your organization might use them.
Please route the attached form to appropriate groups and organizations to pre-register their information and willingness to assist following disaster.  This ensures that volunteers will be placed in critical areas of need efficiently and without long delays.

If your club/organization would like a briefing on potential expected roles and responsibilities, along with training opportunities, please contact VolunteerLEON: 850-606-1970 or e-mail 
Jeri Bush, Director at bushj@leoncountyfl.gov
VOLUNTEERLEON/BIG BEND COAD: VOLUNTEER RECEPTION CENTER

GROUP/CLUB VOLUNTEER RESOURCE FORM

NAME OF ORGANIZATION: _________________________________________________
ADDRESS: ___________________ CITY: _______________ STATE: ___ ZIP: _________________
DATE & TIME OF SUBMISSION _______________________________
POINT OF CONTACT INFO: _______________________________
NAME: _____________________________________________________________               
TELEPHONE:  agency: (     )         -            _____   cell: (    )          - __________                 
EMAIL: __________________________________@________________.com
HOW MANY VOLUNTEER S AVAILABLE: ​​​​​​​​​​​​__________________________

BRIEF DESCRIPTION OF SKILL SET OF VOLUNTEER(S): 
_____________________________________________________________________
_____________________________________________________________________
DATES & TIMES VOLUNTEER(S) AVAILABLE: 
_____________________________________________

RETURN FORM BY FAX: 850-606-1971  or  E-MAIL: bushj@leoncountyfl.gov

